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Introduction 
The following Release Notes document the new features and bug fixes in Onyx 7.9 version. 

Licensing Information  
The number of users in Security Administration must not exceed the number of users 
allowed by your Onyx license agreement. When the number of concurrent users exceeds 
the number of Onyx licenses, no additional users can log on until a logged-on user logs off. 
If you need additional licenses, contact your Avolin Account Manager 

New Platform Support 
We had conducted thorough testing for Windows Server 2019 and MS SQL Server 2019 RC1 
to confirm Onyx compatibility.  Following components were covered by the testing: 

● OEDB 
● OEAS 
● OEP 
● OES 
● OFA 
● OGS 
● Insight 
● Onyx Web Services 
● Onyx Mobile Web 
● Scripting 

   

 
 
 

 



New features 
Onyx 7.9 contains enhancements that enable you to work more efficiently in Onyx. The 
enhancements made in this release are: 

Added date/time settings support into TextBox-DateTime for Scripting Mobile 
 
Added date/time settings support into Calendar control for Scripting Mobile 
 
DateTime controls format standardization 
 
Updates to Onyx Mobile to support latest iOS and Android platforms 

Navigator Improvements  
1) Date Panel: Single Date and Relative Date filter conditions added to the filter control. 

 

2) New filter control type added: Modal Tree Panel

 

 
 
 

 



3) A new filter control type added: Toggle Panel. The control represents boolean type filter 
conditions and can be set using a ​‘boolean’​ control_type in a record of 
navigator_entity_field_master table. 

4) Customization support on Result Grid Tool Actions: all items of this toolbox are now 
customizable. 

 
The action toolbox items are controlled with ResultGridToolActionGroup and 
ResultGridToolActionItem and as well the ability to custom behavior in the 
ResultGridToolAction.js file. 

Technical Documentation  
In addition to these Release Notes, the following documentation is included in this release: 

Onyx 7.9 OEP Administration Guide 
Onyx 7.9 OEAS Technical Reference Guide   
Onyx 7.9 Onyx Employee Portal User Guide   
Onyx 7.9 Installation Guide   
Onyx 7.9 Mobile Administration Guide   
Onyx 7.9 Mobile User Guide   
Onyx 7.9 SDK Document 
Onyx 7.9 System Requirements Guide 
Onyx 7.9 Multi-Subnet Failover Configuration Guide 
Onyx 7.9 CTI Toolbar Implementation Guide 
Onyx 7.9 CTI Toolbar Developer's Reference Guide 
ONYX 7.9 Gateway Proxy Deployment Guide 
 

   

 
 
 

 



Bug Fixes 
The following customer-reported bugs are fixed in this or for specific earlier releases. 

Ticket Number  Summary 

ONYX-4241  Execution order of event Handlers for 
Delete event was ignored on Incident 
Details page. 

ONYX-4488  Execution order of event Handlers for 
Delete event was ignored on Company 
Details page. 

ONYX-4489  Execution order of event Handlers for 
Delete event was ignored on Individual Edit 
page. 

ONYX-4490  Execution order of event Handlers for 
Delete event was ignored on Forecast 
Quote page. 

ONYX-4491  Execution order of event Handlers for 
Delete event was ignored for Task page. 

ONYX-4492  Execution order of event Handlers for 
Delete event was ignored for Product page. 

ONYX-4493  Return result of Show Popup handler for 
Delete event was ignored for Product page. 

ONYX-4571  Execution order of event Handlers for 
Delete event was ignored on Company Edit 
page. 

ONYX-4575  Return result of Show Popup handler for 
Delete event was ignored for Incident page. 

ONYX-8846  7.8 bug-fixes forward porting for Survey 
Web API 

 
 
 

 



ONYX-8845  7.8 bug-fixes forward porting for Navigator 
module 

ONYX-8844  7.8 bug-fixes forward porting for Onyx 
Gateway Services 

ONYX-8843  7.8 bug-fixes forward porting for Scripting 
module 

ONYX-8814  MaskEdit fails in Scripting Modern controls 
because of null check 

ONYX--8812  Country Picker control doesn't hold 
selection in Scripting Modern 

ONYX-8839  Region Picker control doesn't hold selection 
in Scripting Modern 

ONYX-8846  7.8 bug-fixes forward porting for Survey 
Web API 

ONYX-8845  7.8 bug-fixes forward porting for Navigator 
module 

ONYX-8844  7.8 bug-fixes forward porting for Onyx 
Gateway Services 

ONYX-8843  7.8 bug-fixes forward porting for Scripting 
module 

ONYX-8814  MaskEdit fails in Scripting Modern controls 
because of null check 

ONYX--8812  Country Picker control doesn't hold 
selection in Scripting Modern 

ONYX-8839  Region Picker control doesn't hold selection 
in Scripting Modern 

ONYX-9104  Update Android Native App SDK 

 
 
 

 



Contacting Us 

Please refer to our website for the most current details at https://www.avolin.com/support 

Avolin Headquarters 

401 Congress Avenue, Suite 2650, Austin, TX 78701 

 
 

 

 
 

 
 
 

 


